CyVoxX ISM

Vox Integrated Solutions Model

» ‘ Microsoft Dynamics

“Vox ISM is the #1 reseller of Microsoft®
Dynamics in Canada” - Softchoice, Inc.

With over 12 years of experience in the business applications market in
Canada, Vox has helped hundreds of businesses reach their full potential
through the thoughtful application of best practices and technology. At
Vox we focus strictly on marketing, selling, and implementing Microsoft
Dynamics. We are proud of our reputation of delivering successful ERP
and CRM implementations quickly for a rapid return on investment and
provide outstanding customer service.

Fixed Scope/Fixed Rate Implementations

The Vox ISM Professional Services group is made up of an extensive team
of professionals who have many years of finance, industry, and Information
Technology (IT) experience in a variety of industries, providing the level of
service expected from our client base. Such diverse and complementary
skill-sets enable Vox to provide the mix of products and services demanded
by a highly competitive global market.

All consultants undergo rigorous training before becoming one of Vox’s
Certified trainers. Strong project management skills, dedicated people, and
a proven approach have made us successful. Our goal is simple, successful
software system implementations on time... every time. From site review
through installation, to user training, Vox will guide your organization through
the transition of implementing a leading edge, fully integrated, Enterprise
Resource Planning (ERP) manufacturing software system. With hundreds
of combined years of manufacturing industry and related experience, the
Vox team will show you how to implement and effectively use Microsoft
Dynamics software and affiliated products.
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Office Locations
* Toronto, ON

« Ottawa, ON

* Montreal, QC

« Edmonton, AB
» Calgary, AB

* Vancouver, BC

Company Data

* No. of Customers: 700+
* No. of Employees: 60

* Ownership: Private

* Founded: 1995

Product Expertise

* Microsoft Dynamics NAV

* Microsoft DynamicsCRM

* Microsoft SharePoint

* Microsoft SQL Server

* Microsoft Vista

» Microsoft Exchange Server

* Microsoft Office

» Data Conversion and Integration
* Management Report Writing



Industry Experience

» Manufacturing & Distribution
* Wholesale Distribution

* Financial Services

* Professional Services

* Municipal Government
Federal Government
General Business
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Recent Awards

« Microsoft Dynamics CRM Partner of the Year 2006 BRITISH

» Microsoft Sales and Marketing Partner of the Year RasC - ?mef],sif MSKESSON
(Finalist) 2006 and 2005 Empowering Healtheare

* Microsoft Business Solutions Inner Circle 2006

- Microsoft President Club Award 2005 @ SPEEDY

* Microsoft Outstanding Partner of the Year 2005 e

* Profit Magazine Hot 50 - Canada’s Growth
Companies 2005

* Deloitte Technology Fast 50 Finalist - Companies
to Watch 2005
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BELOHITE TOUCHE TOHMATSU If you would like more information about Vox ISM and Microsoft
TECHHOQLOGY
FA 5T 5 O products and service offerings, please visit out website at:

www.voxISM.com

or call: 416-488-4899



